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KEEP THE GLOW

Neon lighting brings personality, colour, and atmosphere into any space.
To keep the signs looking at their best for years, here’s a simple guide to care,
handling, and troubleshooting.

Should you encounter any issues that are not covered in this guide do not hesitate

to reach us at: EMAIL info@locomocean.com and a member of staff will provide
support.

REAL GLASS NEON

Locomocean real glass neon is made by real craftsmen that bend glass tube with

a flame and then add the neon gasses to allow them to illuminate when power is
supplied. This is a very skilled job with very few craftsmen still able to do this job due
to LED neon taking the place of glass in many applications.

MYTHS ABOUT GLASS NEON VERSUS LED

Many LED vendors state that glass neon uses more power than LED and it gets
hot, it will not last as long etc. Our glass neon signs use 6 watts of power for the
concrete base signs, 6-24 watts for the different sizes of acrylic box. They do not
get hot and they work on safe 12 volts input. They are in some cases more energy
efficient than LED signs. Longevity is also equal to LED which is why glass neon
signs still work today in places like Hong Kong and Las Vegas where the signs have
been in use for many years.



VISUAL GUIDE TO LOCOMOCEAN GLASS NEON SIGNS

ACRYLIC BOX NEON (ACBN-LACBN-XLACBN)

¢ Assembly: The sign does not requre assembly.

Insert the DC socket to the base and plug the power
adapter into a power supply.

¢ Switch the neon on. The neon sign can take 1 to 2
minutes to fully illuminate once the power is turned on.

1.DC Socket

2. Driver with Batch Number

3. Power switch

4. Support fixtures.

5. Power Adapter: This is supplied with replaceble clips
for different international sockets. Ensure the correct oen
is used and is clicked solidly into the power transformer.
6. Large signs use 2 drivers and will requre a splitter
(supplied)




VISUAL GUIDE TO LOCOMOCEAN GLASS NEON SIGNS

CONCRETE BASE NEON (NSET)

Box components
1 x Concrete Base
1 x Glass Neon

1 x Power Adapter

&

Insert the DC socket to the base

and plug the power adapter into a
power supply.

=

Removal 2: Whilst the tab is pulled
back gently pull the tube upwards
using the plastic part and avoid any
stress on the glass.

Assembly 1: Place the glass

carefully into the socket in the base

holding the plastic base of the

glass rather than the glass itself.

Switch the neon on. The neon
sign can take 1 to 2 minutes to
fully illuminate once the power is

turned on.

Driver with Batch Code.

If the sign has issues please contact
us with the Batch Number stated at

the bottom.

Assembly 2: Pull back the plastic
catch and gently place the plastic
base of the glass neon into the

socket and release.

Removal 1:To remove the neon
tube pull back on the tab

IMPORTANT NOTICE

The power supply used with any
of our products MUST be the one
that was supplied with it. If you use
a different power supply you may
encounter problems with your
product or damage it.

INSTORE DISPLAY

If you do not have power sockets
available it is still possible to
illuminate our products using a 12
volt power bank. This should be over
10000mAh and have DC 12V output.

AUSB or DC to DC 5.5mm to 2.1Tmm

jack. You can illuminate up to 10
hours with this



GLASS NEON: HANDLING & PLACEMENT

UNBOXING & MOVING
Always handle glass neon signs carefully. The glass tubes are fragile, avoid knocks, drops, sharp impacts and try to
avoid handling the glass directly for the acrylic box neon (ACBN-LACBN-XLACBN). The concrete base neon glass

should be handled with the plastic base as much as possible and when assembling the glass should not be used to
push down into the base.

Transport: If moving the sign, always keep it upright and cushioned; never slide it across surfaces.

HEAT & ENVIRONMENT

Don't place the sign near heaters, radiators, or in direct sunlight. Too much direct sunlight can damage the acrylic
casing or other materials and also cause the neon electronics to overheat and this will cause the neon to shut down to

protect the circuitry.

COLD & HUMIDITY

In cold environments, glass neon may appear dim or some parts may not light up immediately when turning on. Give
the sign a little time to warm up, and if needed, gently brush your hand over the glass to help the gas flow and the light
even out. Damp or humid spaces can cause condensation and damage the wiring or power supply. Always keep your
sign indoors and away from moisture and avoid placing near air conditioning air flow.

GLASS NEON: CLEANING & DAILY CARE

BEFORE CLEANING: ALWAYS TURN OFF AND UNPLUG YOUR SIGN.

¢ Use a soft, dry microfiber cloth or anti-static duster to gently remove dust. A feather duster can also be
used but some dust may remain.

¢ Don't hit, push or press hard on the glass tubes.

e Lightly wipe the acrylic case or base with a dry or very slightly damp cloth if needed.

¢ Don't use water sprays, soaps, or chemicals.

¢ Keep moisture away from the plug and adaptor.

7z

Anti-static duster Microfiber Cloth



GLASS NEON: POWER & ELECTRICAL SAFETY

POWER SUPPLY

Locomocean glass neon signs use
low-voltage 12V DC power supplies
with various clip on connections for
different markets, please ensure you
use the correct one for your power
sockets. They're safe and simple, but

always handle with care.

INTERFERENCE

Glass neon can sometimes cause a
faint hum or minor interference with
sensitive electronics. Keep signs

at least 1 metre away from devices
like audio equipment, routers,

computers or TVs.

CIRCUIT LOAD
Avoid plugging too many devices

TRANSFORMER / DRIVER

Keep the power adaptor ventilated.
into the same socket. Each sign Don't cover it with clothes, cushions,
should have enough space and or anything that blocks airflow.
power to run safely. Using a surge This prevents it from overheating.

protector is recommended.

PLUG & LEAD CARE

Check that the plug and power cord
are undamaged. Avoid pulling on
the cord or bending it sharply. If it's
frayed or damaged, stop using the

sign and get it repaired or replaced.

GLASS NEON: TROUBLESHOOTING & BEST PRACTICES

SIGN WON'T LIGHT AT ALL
Make sure the adaptor is plugged in and powered. Try a different socket and check for cable damage. If it still doesn't

SIGN IS DIM OR FLICKERING

Cold rooms can make the neon glow weakly or cause flickering. Let the sign
warm up for a few hours. Check the connections to the transformer and

adaptor and ensure the cables are connected accordingly.

< If the sign is still not illuminated you can softly place your hand on the
glass and it should fully illuminate. DO NOT use any pressure or push the

glass or it will break.

light, contact Locomocean for repair or replacement with the Batch number stated the driver.

In the event of cracks or visible damage stop using the sign immediately and contact Locomocean for support.



GLASS NEON: LONGEVITY & BEST USES

USAGE HOURS

The Glass neon signs can be left on for extended periods but should not be left on when nobody is in the home; switch

it off when not in use to help prolong its lifespan.

STORAGE
Keep the sign away from freezing or extremely hot temperatures; do not stack heavy objects on the sign or its box, and

avoid moving the sign while it is switched on.

PUBLIC SPACES / DISPLAY

Avoid high-traffic areas where the sign could be bumped; place it where it's visible but safe.

CHILDREN & PETS

Keep the sign out of reach to prevent accidental knocks or touches; position it at a height where it cannot be reached
by children or pets.

GLASS NEON:QUICK-REFERENCE DO'S & DON'TS

Do:

¢ Unplug when not in use or before cleaning.

® Keep in moderate temperatures (>20°C ideally, avoid freezing and extreme heat).

 Allow airflow around the power supply / transformer; don't cover it.

 Use soft, dry microfiber cloths or feather dusters for cleaning.

¢ Use a surge protector or safe, dedicated outlets.

e Store and transport upright and cushioned; avoid sliding or stacking heavy objects.

o Let the sign warm up in cold environments; gently brush your hand over glass if uneven lighting occurs.
 Place signs where visible but safe—away from high-traffic areas, children, and pets.

Don't:

® Expose glass tubes to sharp impacts, knocks, or drops.

¢ Let moisture reach the driver, wiring, or plug.

® Use harsh chemicals, water sprays, or soaps on glass or acrylic.

® Overload plugs or share sockets with many heavy devices.

® Place near heaters, radiators, in the direct airflow of air conditions or in direct sunlight.
¢ Operate the sign continuously for very long periods; switch off when not in use.

* Move the sign while it is switched on.



GUIDE TO LOCOMOCEAN LED CORKBOARD

The corkboard LED notice board can be powered by batteries or via USB. A battery pack is included, but for USB use
customers will need to use their own USB cable and power supply. To insert or replace the batteries, first remove the

safety screw to access the battery pack ().

FOR DISPLAY PURPOSES: If you wish to showcase this item illuminated in-store, we recommend using a USB lead and
power supply.
The corkboard can be positioned against a wall, but it is best displayed when

hung. Included in the packaging are two bags with accesories.

(a) Contains hooks that can be screwed into the board

(b) Contains the pins for use on the notice board.

WALL MOUNTING GUIDE

To wall-mount the LED Cork Board, first attach the supplied hanging hooks to the
back of the board as shown in figure (d). Then, either drill two holes in the wall
spaced to match the distance between the hooks, or alternatively, connect the
two hooks with a cable and hang the board from a single mounting point.

Insert 2 screws to the wall (not included) and make sure to leave 6mm protruding.

Carefully hang your LED Cork Board on the wall. Ensure it is securely fixed so it

will not fall off.

<

(\\



VISUAL GUIDE TO LOCOMOCEAN LED WALL ART

LED CANVAS / PAINTINGS

1. Hanging Hoop

2.Secondary DC Sockets. Should any become detached these can be simpley reattached as shown in example (2a)

3. Power Adapter: This is supplied with 2 different types depending on which painting or sign you purchased. The small
one comes with replaceble adaptors for EU/UK/US/CN sockets, the larger supply comes with different power leads and
plugs (Small: fig. 3/ Large fig. 3a)

4.DC Socket Spliter (and connection)

5. Dimmer / Power Switch

6. Dimmer Switch control scheme

Please note that the Dimmer Switch (if needed) is placed between (3) Power Adapter and (4) Splitter for 2 lines to
connect to the artwork if supplied.




@ LED DIMMER SWITCH CONTROL

Press O to switch LED on and off
Hold O to adjust light intensity

PLEASE NOTE: The dimmer switch is a TOUCH dimmer. If you press quickly it will turn on and off, if you keep your
finger on the dimmer it will dim up and down. When you release it will stay at that brightness and if you turn it on and

off it will still be on that setting unless you change it.

VISUAL GUIDE TO LOCOMOCEAN LED WALL ART

ACRYLIC LED SIGNS

The LED signs have the same power supply, dimmers and connections as the paintings so please refer to the previous

details for LED canvas.

PLAYBOY WALL ART

Playboy wall art is officially licensed artwork from PLAYBOY and produced in quantities not exceeding 100pcs for each
style so making them limited editions. Each artwork comes with a postcard on the back of the painting which includes

the hologram to verify authenticity of the artwork provided.

BACK

WVYOOTOH
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LED WALL ART: HANGING FOR DISPLAY

ACRYLIC LED SIGNS

What you will need:

’

// Drill with 6mm drill bit
6mm@

&
Pencil / Marker /' Screwdriver

Mark the location of the holes on the wall

@ ®

Drill a 6mm Insert the wall
diameter hole plugs provided
on the marked into the holes on
locations the wall

WALL

Screw caps

WALL

Fixing Hole on LED Backing
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LED WALL ART: HANDLING & PLACEMENT

UNBOXING & MOVING

Always handle LED signs and LED Canvas with caution.

LED based decorations are more durable than glass neon, but components like acrylic panels, canvas, and cork can still
bend, scratch, tear, or crack. Avoid knocks, drops, or sharp impacts.

Transport: Keep signs upright and cushioned. For framed or canvas signs, never drag across surfaces. Use padding or
bubble wrap if shipping.

HEAT & ENVIRONMENT

Avoid placing signs near heaters, radiators, or in direct sunlight. Excess heat can warp acrylic, canvas, or cork and may
overwork the LED power supply.

COLD & HUMIDITY

Extremely cold conditions may make some LED panels temporarily dim. Allow a few minutes for the circuitry to
stabilize. Damp or humid environments can damage wiring, connectors, or printed surfaces. Always keep signs indoors
and away from moisture. please note that our LED Canvases use real Acrylic paint enhancement on top of printed
canvas. This can be damaged by excess humidity.

LED WALL ART: CLEANING & DAILY CARE

BEFORE CLEANING: ALWAYS TURN OFF AND UNPLUG YOUR SIGN.

e Use a soft, dry microfiber cloth, feather duster, or soft brush.

® Avoid pressing hard on LEDs, acrylic, canvas, or cork.

¢ Don't hit or press hard on surface of the signs

¢ A damp (not wet) cloth can be used gently to remove any stains that may occur whilist the artwork is on display.
* Avoid sprays, water, harsh chemicals, or soaking the material.

* Avoid touching the LED canvas with your hands, if needed, ensure your hands are clean or use gloves.

¢ Keep plugs and power connections dry at all times.

7z

Feather duster Microfiber Cloth
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LED WALL ART: POWER & ELECTRICAL SAFETY

POWER SUPPLY CIRCUIT LOAD

Locomocean glass LED signs use low-voltage 12V DC Avoid plugging too many devices into the same socket.
adaptors with UK/EU/US/CN plugs. They're safe and Each sign should have enough space and power to run
simple, but always handle with care. safely. Using a surge protector is recommended.
PLUG & LEAD CARE TRANSFORMER / DRIVER

Check that the plug and power cord are undamaged. Keep the adaptor ventilated.

Avoid pulling on the cord or bending it sharply. If it's Don't cover it with clothes, cushions, or anything that
frayed or damaged, stop using the sign and get it blocks airflow. This prevents it from overheating.

repaired or replaced.

LED WALL ART: TROUBLESHOOTING & BEST PRACTICES

DIM OR FLICKERING LED DAMAGE TO SURFACES (CANVAS, ACRYLIC,
Check connections and allow the sign to stabilize CORK)

if recently turned on. Ensure all plugs are securely Stop using the sign if structural damage occurs and
connected. contact Locomocean for repair advice or replacement.

SIGN WON'T LIGHT AT ALL

Ensure adaptor is plugged in and powered. Try a different socket. If it still doesn't light, contact Locomocean support.

LED WALL ART: LONGEVITY & BEST USES

USAGE HOURS

Don't leave the sign on continuously; switch it off when not in use to help prolong its lifespan.

STORAGE

Keep the sign away from freezing or extremely hot temperatures; do not stack heavy objects on the sign or its box, and

avoid moving the sign while it is switched on.

PUBLIC SPACES / DISPLAY

Avoid high-traffic areas where the sign could be bumped; place it where it's visible but safe. Please note that LED

Canavs and Cork are susceptible to staining. Please ask customers not to touch the surface.

CHILDREN & PETS

Keep the sign out of reach to prevent accidental knocks or touches; position it at a height where it cannot be reached

by children or pets.
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LED WALL ART: QUICK-REFERENCE DO’S & DON'TS

Do:

¢ Unplug when not in use or before cleaning.

¢ Keep in moderate temperatures (>5°C ideally, avoid freezing and extreme heat).

o Allow airflow (don't cover the signs) and avoid humidity

 Use soft, dry microfiber cloths or feather dusters for cleaning.

¢ Use a surge protector or safe, dedicated outlets.

e Store and transport upright and cushioned; avoid sliding or stacking heavy objects.
o Let the sign warm up in cold environments;

 Place signs where visible but away from children, pets, and high-traffic areas.

Don't:

Knock, drop, or apply sharp impacts to the signs or artwork

® Let moisture reach the driver, wiring, or plug.

¢ Use harsh chemicals, water sprays, or soaps on glass or acrylic.

® Overload plugs or share sockets with many heavy devices.

 Place near heaters, radiators, or in direct sunlight.

® Operate the sign continuously for long periods; switch off when not in use.

* Move the sign while it is switched on.

Unit 1.12-1.13, Oxo Tower Wharf
Bargehouse Street, South Bank
London SE1 9PH

United Kingdom.

& locomocean.com

= info@locomocean.com

% +44 (0)20 7928 4921

@locomoceanlitd | @locomoceanusa

Find us online to stay up to date with our
newest creations and special offers.

@ @ @locomoceanLTD
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